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NVA QUALITY CERTIFICATION

SERTIFIKA / CERTIFICATE

GLOBAL LIFT MAKINA SERVIS A.S.
SEKERPINAR - OZBEK SOK. NO:3 CAYIROVA 41420 / KOCAELI / TURKIYE

Kurulusunun “PERSONEL YUKSELTICI PLATFORM, FORKLIFT, VINC, INSAAT IS MAKINASI;
BAKIM, ONARIM, REVIZYON, SATIS VE SERVIS HiZMETLERi” Kapsam icin

For scope “xMANL[F T, FORKLIFT, CRANE, CONSTRUCTION MACHINERY: MAINTENANCE, REPAIR,
REFURBISHMENT, SALES AND SER VICE”

I1SO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMI
Customer Satisfaction Management System

Kurdugunu ve uyguladigim belgelemekte ve NV A tarafindan gergeklestirilen denetim bu
yonetim sisteminin yukarida belirtilen standardin sartlarini kargiladigimi dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by NVA it
confirms that this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number 1 20102716
Sertifika Kodu / Certificate Code : GLOBAL LIiFT
Sertifika Yaywn Tarihi/ Certificate Issue Date : 27.10.2620
Sertifika Gecerlilik Tarihi / Certificate Validity Date 1 27.10.2021
Sertifika Periyodu / Certificate Period : 1Yil/ I Year

System effectively and timely surveillance audits this document is valid as long as the 1-years. NVA control the conduct of standards.
Although due care and competence, including gross negligence will not accept responsibility. This document or proprietary rights owned
by NVA and must be returned upon request.

Sistem etkin bir sekilde sirddriildiikce ve gézetim tetkikleri zamaninda yapildigi middetce bu beige 1 yil gegerlidir. NVA denetim
yiratalmesinde gerekli itina ve yetkinlik gostermesine ragmen biiyiik ihtimailerde dahil sorumiuluk kabul etmeyecektir. Bu belgenin miilkiyet
hakki NVA aittir ve istenildiginde iade edilmelidir.
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